r. Yeasibunck, yi1. Bparses Kamupuneix, 163
(penaximst [Ipasun ot 05.10.2023 1.)

B 1ensx oGecledcHHs 0€30MacHoro © KOM(OPTHOTO BPEMSAINPEIPOBOKIACHUS IOCETHTENCH,
COGIIOIeHHs TIPABIIT MOXKapHOH GesomacHOCTH, obecredcHus OS30macHOro OKAa3aHMs yCIyr pecTopaHa
oGciyxuBarus TocTedf, cobGerenHuMK pecropana «Family Grilly (mamee mo Tekcty «ATMWHHCTpAHS
pecTopaHay) ycTaHapivBaeT HacTosume «[IpaBiiia NOCSIICHHUS, OKa3anus yCIyr 0GIIECTBEHHOTO TUTAaHHS 1
noBeseHus rocreii pectopana «Family Grillyy (nanee no texcry «IIpasuna).

Hacrosmue IIpasuina paspaboTaHsl B COOTBETCTBHE C TPaXTaHCKAM 3aKOHOMATEIBCTBOM, Konekcom
P® «O6 aIMHHECTPATHBHEIX TIPABOHAPYLICHHSIXY, YTONOBHEM KofiekcoM P®, 3akoHoM PO «O 3amuTe npaB
norpebuTeneity, «l[IpaBunaMH OKa3aHHA yCIyr — OOINCCTBEHHOIO MHTAHHS, YTB. [MTocTanoBneHUEM
IIpaButenserea PO or 15.08.1997 r. Ne 1036, perroHaIBHBIM 3aKOHOIATENBCTBOM HenaOnHCKOH obmacTy,
MYHHIIHTATBHBIM 3aKOHOAATCIECTBOM T. UessOnHeKa.

Ilanuee IIpaBmma pacrpoCTPaHSIOTCS HA BCEX PAOOTHHKOB, TOCTEH H MMOCETHTENEH pecTopaHa.
Haxomsch Ha TEPPHTOPHH DECTOpaHa, INOCETHTENb, TOCTh COINAIIAeTCs ¢ HACTOSAIIMME YCIOBHSAMH H
npuHAMaeT [IpaBuia.

1. Obmme MOJI0KEHHU:
1.1. Pecropan «Family Grill» sBaserca 060COONCHHEIM CTPYKTYPHBIM TOAPA3ICICHUCM 000 «PECTO
I'pym» M OCYMECTBISET IEATENBHOCTH 110 OKA3aHWIO YCIYr OOIIECTBEHHOTO WMTaHWsS IO aipecy: T.

YensbuHck, yi. bparees Kamupuseix, 163.

PeskiM paboTs (BpeMs paboThl pecTopaHa YKa3aHo 10 MECTHOMY BPEMEHH):

Ionepensauk — ¢ 09:00 mo 23:00
Bropauk — ¢ 09:00 no 23:00
Cpena — ¢ 09:00 mo 23:00
Yersepr — ¢ 09:00 mo 23:00
[arawuna — ¢ 09:00 7o 23:00
Cy660ta — ¢ 09:00 o 23:00
Bockpecense — ¢ 09:00 no 23:00

Bpemst paBoThl JIETHETo 3aia 00YCIOBNEHO CE30HHBIMHM MOTOJHBIMH YCIOBHAMH M OTPAHIMCHO BECCHHE-
JIETHEM TIepHoaioM. ME(opMaIis 0 TOYHOM BPeMEeHH padOTEI JIETHETO 3aja PacIonaraeTes Ha TabIHUKe ¢
PeXMMOM PaBOTHI, KOTOpas Pa3MemmaeTcst B NEPHOJ ero padoTel HA BXOAE B IOMCIICHWE JICTHETO 3ala
pectopana «Family Grilly.

1.2. Toctr pecTopaHa HecyT IPaXIaHCKO-TPaBOBYIO OTBETCTBCHHOCTD 3a yTEPIO MMM IIOPHY HCIOTB3yEMOIO
0B0pyIOBaHNS, HHBEHTAps, INOCYHBL, MPEAMETOB HHTEPHEPA, mebeny, OTHeNKH (YMBIIIEHHYIO H 110
HEOCTOPOIKHOCTH) M 0G53aHBl BO3MECTHTH ymepl, NPUIHHCHHPIH MU PECTOPaHY, B neHexuHoi Gopme u3
pacueta (JaKTHUECKOH CTOMMOCTH MOBPEXKICHHOTO MM YTEPAHHOIO HMYIIECTBA. B ciyuae npUUHHEHHS
SHAYMTENBHOTO Bpeda MMYIIECTBY DecTOpaHa M IpPH OTCYTCTBHH JT0OPOBOJGHOTO  BOSMEINCHHS
IPHYMHEHHOTO yIiep6a co CTOPOHE! BUHOBHOIO JIHIA, ATMUHUCTPANKS BIPABE HHNIUAPOBATE BO30 YK /ICHHE
aIMHHFICTPATHBHOTO ¥/ WA YTOJIOBHOTO €/ B OTHOINCHAUH IPHYHHHATENS BPEa IMIyTeM MOJaTH SasBICHIS B
KOMITETEHTHBIC OPTaHBL.



L3, A,E[MPIHHC’IPB.HHH BIIpaBe ITPEKPaTHTB OTABIX W HaxXQXKICHHE rOoCTA B PecTOpaHe, B ciIydae €clIi €Io
HOBEIeHHE WM COCTOSHHUE MCIIacT OTOBIXY OpPYTHX MIOOCH WM €To JIElHBH@ﬁHIBMy 06CHY}{(HB3HHI{).

1.4. B ciydae HapyuIeHHs JIOOOro M3 IYHKTOB HACTOAIMIHMX IIpaBwi, AIMUBHCTpAIUed pecTOpaHa MOryT
6BITh IPUMEHEHBI TAKAE MEPHI, KaK yJaleHHe U3 pecTOpana 1 OTKas oT JanbHERIero o0CIy KHBaHHs.

1.5. Haxomsich Ha TEPPUTOPHE PECTOPaHa, TOCTh (OCETHTENb) MOXKET CTATh YIACTHHKOM MOOHTETECKON HMITH
npoeccHoHATBHON (HOTO-, BHACOCHEMKH WM ayIMO3alucH M JacT CBO& corjlaclie Ha HCIOIb30BAHUE
JAHHEIX MATEpPHANOB Ul BHYTPEHHMX HYXKI PEecTopaHa B BHACO-, TENC- M PaIHOTPAHCIIAMAX, B
ITyOMKALFAX B IIPECCe HITH HHTEPHETE.

1.6. B ciydae BO3HHKHOBEHHS KOH(IUKTOB M ype3BBYAMHBIX CHUTYyalldid, TOCTh BIIPABC o0OpatuThCs 34
TOMOIIBI0 K paboTHHKAaM pecTopaHa. KHHIra OT3BIBOB M [IPe/UIOKEHIE HAXOMUTCS B YTONKE MOTPeOUTENs.

1.7. PecTopan He HECET OTBETCTBEHHOCTH 33 BPCL, MPHYUHEHHBIA  3J0POBBIO WM HMYIIECTBY TOCTS
TIPOTHBONIPABHEIMH JIEHCTBHAMHI TPETHHX JIHIL.

1.8. B meqx MOBHINEHAsS KauecTBa 0OCIYKMBaHHS M GE30IIaCHOCTH rocTelt, mepcoHama B 00ECTICUCHI
COXPAHHOCTH HMYIIECTBA, B PECTOPaHe BEACTCA BHICOHAOTIOIEHHE.

1.9. Pecropan He MPOAACT ANKOTOIBHYIO MPOTYKIHIO JHIEAM MOIOMKE 18 mer. B ciydae 3aKasza IrocTeM
pecTopaHa aiKOTONBHOH TPOIAYKIIHH, paGOTHHK pECTOpaHa BIPaBe 3alPOCHTh y TOCTA JIOKYMCHT,
YIOCTOBEPSIOIIAN €ro JIHYHOCTh - NaclopT (unma WHOM 3aMEHMIONME €ro JOKYMEHT — yJOCTOBEpSHHEC
BOMMTEJIS, 3aIPAHITACTIOPT), B CITydae eCili Y Hero eCTh COMHCHHS B JIOCTHAKCHHH IOCTEM COBEPIIEHHOICTHETO
Bo3pacTa. B ciydae oTKa3a roCTs MPEACTAaBHTE NOKyMCHT, pabOTHHK pEecTOpaHa BIIpaBe OTKAa3aTh TOCTIO B
TIPOJIaKe AIKOTOJIBHOM MPOIYKIIHH.

1.10.VcioBEa PEIOCTABICHAS PECTOPAHOM YCIYT 0BIMECTBEHHOIO NHTAHKS HA TEPPHTOPUH PECTOPAHA (B
T.4, JIETHEro 3a71a):

1.10.1. TIpu GpOHMPOBAHHK CTOTOB IO TEIEPOHY, Ge3 BHeCcCHHMS aBaHca, OpOHB COXpaHsfeTcs B TedeHue 15
MUHYT OT Ha3HAYeHHOTO BpeMeHH. ['0CTh BIpaBe MPEAYNPEIHTH AZIMWHHCTpAIAIO pecTopana o0
omo3aayd. 110 OKOHYAHHHA 15 MUHYT 0KH/IAHUS AIMHHHACTPAIMS BIPABS aHHYIHPOBATE OpOHE.

1.10.2. Pectopan He B3UMaeT JOTONHMTEIBHYIO IIATy 33 OKasaHHBIC yCIYTH (B T.4. TPOIEHTHEI 3a
obcryKuBanwe), KpoMe TOH, 9YTO yKasaHa B HaCTOANIMX [TpaBumax ¥ B MEHIO PECTOPaHA.
VICKIIOUCHHEM SBISIOTCS TeMaTHUecKue Beuepa (KOHIEPTHBIE H MIOY-IIPOTPAaMMBI), Ha KOTOPHIE
mpoatoTest BXOMHEBIe Ounetsl. MEdopmaris 06 3ToM ¥ O IieHe Omiiera pasMellaeTcs Ha caiTe
pecTopana www.restostar.com, B pH(OOPMAITHOHHEIX M PEKIAMHBIX H3[aHUAX, Ha Telbn-TeHTax Ha
CTOJIAX B PECTOPAHE.

1.10.3. 3axa3sl Ha HATWTKA TPUHAMAIOTCS HE IIO3THEE 9eM 3a 15 MUHYT [0 3aKPEITHS peCTOpaHa.

1.10.4. 3axa3bl HA XONOIHEIC 3aKyCKH, CAlaThl, ¥ APYTHE XONOAHBIC frnroa MPUHIMAIOTCA HE TO3/THEE IEM 34
30 MHHYT JI0 3aKPBITHS PECTOPAHA.

1.10.5. 3axa3sl Ha ropsyre OMI0d IPHHAMAKOTCS HE TTO3(HEE HUEM 34 45 MHHYT J10 3aKpBITHS PECTOpaHa.

1.10.6. B memsx obecliedeHys GE30NACHOCTH YHOTpeONeHHs TOTOBBIX IPOMYKTOB H cobmroaeHus
CAHWTAPHBIX HOPM, OIIONA, KOTOPHIE IOCTh JKeIacT 3a6path ¢ COOOH, IO ero mpocsde MOTryT OBITE
YITaKOBAHEI B OTHOPA30BBIC KOHTCHHEPEI, KOTOPBIC TIPEIOCTABTISAIOTCS OECIIaTHO.

1.10.7. B mensx HeZOMyIIEHHs PacIipOCTPaHCHUS HOBOH KOPOHOBHPYCHOH MHEKIHH, a TaKxKe COOIFOIEHHS
«PexOMeHIAMAN 10 OpraHW3amuu paboThl MPEINPUATHI OOMECTBEHHOIO NHTAHWA B YCIIOBHSAX
COXPAHEHHs] PACKOB PACIIPOCTPAHCHHS COVID-19» pasMelneHre CTONOB Ha TEPPUTOPHH PECTOPaHa
(eTHEro 3a1a) OCYIIECTBIACTCS € COGIIO/ICHIEM JACTAHIIMPOBAHAS Ha PacCTOSHWA 1,5 M., 0 1-2
[10CATOUHBIX MECTA. ATMHHHCTPALIAS PECTOPAHA BIPABE OTKA3ATH TOCTIO B OKA3AHHMH YCIIyT B CIy4ae,
ECITE TIPH OKA3aHWW YCIYTH COOIIONCHHE YKa3aHHBIX peKOMEHJAIIH 110 PasMEINEHHIO CTOJIOB H
HocanKe rocTell HEBO3MOKHO (IIPOBE/ICHIE MacCOBOT0 MEPOTIPHATH (6aHKETHL, IOMHHKH | J[PYTOE).



{.10.8. Kyperue B pecTopaHe 3ampelieH0, B TOM WHCIE KypeHHEe (BIBIXaHHE/BBIIBIXaHHE TapoB)
STIEKTPOHHBIX CHTapeT. B ciydyae HapylIeHHs JAHHOTO 3alpeTa OCTh CAMOCTOSTENIBHO HECST PHCKU
IPUBJIEYEHHS K aAMUHUCTPATUBHOH OTBETCTBEHHOCTH 3a COBEPIICHHE MAHHOTO IIPAaBOHAPYIICHHS B
COOTBETCTBHH C HOPMaMH JICHCTBYIOMIETO 3aKOHOJATEIILCTRA.

1.10.9. K ycmyram rocreif ¢ IeTBMH Ha TEPPHTOPHH peCTOpaHa 00OpynoBaHa AETCKAs WIPOBas 30HA,
paccunTaHHas Ha TpeObBaHue metell crapme 3 ner Ge3 npucyrcTBus poputencil. Bo msbexanne
TpaBM, AIMUHHCTPALHS PECTOPAHA HE PEKOMEHIYET OCTABITh O3 IPHCMOTPa POAUTENICH AeTed B
yKa3aHHOM 30HE, a paBHO Ha BCeH TEPPUTOPHH PECTOPAHA.

1.10.10. JleTckyiro MIPOBYIO 30HY MOTYT IIOCEIIAaTh 3J0POBBIE NCTH (HE HWMEIOMHKC SBHBIX MPH3HAKOB
PECIIMPATOPHBIX, KOXKHBIX H APYrHX 3ab0neBaHHM, NEPENAOMKXCS BO3AYIIHO-KANCIbHBIM HIIH
JPYTHM KOHTakTHRM IryTeM). COTPYIHUK PECTOpPaHa IPOBONMT TEPMOMETPHIO JIHI[, BXOSIIHX B
HrpoByIo 30Hy. Jlmma ¢ Temmeparypol Tena 37,1 C u BBIIE a TAKKE, ¢ IPUIHAKAMH HHPEKIIMOHHBIX
3abo/eBaHmii (pecMpaToOpHBIX), KOXKHBIX M APYrHX 3a00ieBaHuM, MEPeHarOlUXcs BO3IYITHO-
KalleIbHBIM WM APYTHM KOHTAKTHEIM B HTPOBYIO 30HY HE JOIYCKAOTCS.

1.11.Ycnosrd peanm3aiii PECTOPAHOM 3aKa30B HABBIHOC:!

1.11.1. 3aka3s Ha TPOJAKy HABBIHOC OE3aJKOTONBHBIX HANMTKOB, PEAM3YEMbIX B MOTPEOHTEIECKOH Tape,
IPUHUMACTCS HE TTO3/IHEE YeM 3a 15 MHHYT /10 OKOHYAHHs pabOTEI peCTOpaHa.

1.11.2. 3axa3 Ha M3rOTOBJICHHE HABLIHOC 3aKYCOK M CATaToB MIPHHUMAETCS He No3jHee 4eM 3a 30 MEHYT 10
OKOHYaHUsI paboTHl pecTopaHa.

1.11.3. 3axa3 Ha W3TOTOBJICHME HABBIHOC TOPAYMX OJIO[ IMPHHHMAETCS HE IO3JHEE 49eM 3a 45 MHHYT [0
OKOHYIaHUs paboTel pecTopaHa.

1.11.4. B pecTopame MOXHO 3aKasaTh HAaBEIHOC JFOOBIE Onroza (3@ MCKIIOYECHHEM MOPOXKEHOrO H
QJIKOTONIBHBIX HAIMTKOB) M  OE3aJKOTONBHBIC HANWTKH, pealu3yeMble B IIOTPEOHTENIBCKOH
(IPOM3BOICTBEHHOH) Tape, YKa3aHHBIE B MEHIO.

1.11.5 Jlepsxatens kapTsl «[JoHeTHBIH TOCTBY» HMEET BO3MOXKHOCTH IPH O(POPMIEHWH B PECTOpAHE HITH
JIeTHEM 3alie 3aKa3a Ha BBIHOC HAKaIUIHBaTh OaUTBI COTTACHO cTaTycy KapTel «llodeTHEIH rocte» U
HPOM3BOJNTE CIHCAHHE PaHee HAKOIUICHHBIX OAloB B COOTBETCTBHM C IyHKTOM 4.4. HACTOSIIHX
ITpasu.

1.11.5. 3aka3s 610/ ¥ HAITMTKOB HABBIHOC BO3MOXKHO O(DOPMHUTE HETTOCPEACTBEHHO B 0OENEHHOM HJIH JIETHEM
3a5Ie PeCcTOpaHa.

1.11.6. OmraTa 3aKa3aHHbBIX HABBIHOC OMION M HAIUTKOB OCYIIECTBISETCH B CIEAYIOIIEM ITOPSJIKE:

- 30% oT CyMMBI 3aKa3a OIUIAYMBAIOTCS TOCTEM B KAdeCTBE MPENOIIAaThl HAIMYHBIM OO
Ge3HaTUYHEIM PAcUeTOM, TTOIapOIHBM cepTHhHKaTOM (paszen 5 nacToamux I1pasumn);

- ocrasimecs 70% OT CyMMBI 3aKa3a OIUIAYMBAIKOTCS TOCTEM B MOMEHT IIONIYYEHHsS 3aKasa B
o0eIeHHOM 3aJie pecTOpaHa B IOPSIKE, IPETyCMOTPEHHOM BBIIIIE.

1.11.7. MusEManeHOE BpEMS H3TOTOBICHHWS 3aKa3a MOXeT cocTaBUTh oT 20 mo 60 MHHYT ¢ MOMEHTa
BHECCHHS TOCTEM IPEJIOIUIATHL 33 3aKa3 B 3aBHCHMOCTH OT KATETOPHH 3aKa3aHHBIX OO (HAITUTKH,
33KYCKH, CalaThl, Topsaue OIrona).

1.11.8. B memnsix obecreycHus Ge30IIaCHOCTH YIOTPeOIeHHs TOTOBEIX IPOAYKTOB H COOIIOAEHNSA CAHHTAPHEBIX
HOPM, TOTOBEIe ONFO/la YIAKOBBEIBAIOTCS B OJHOPA3OBbIe KOHTCHHEPHI, KOTOPEIE NPENOCTaBIAIOTCH
OecrmaTHO.

1.11.10.YcnoBus pealM3aliiyi 3aKa3oB HA JIOCTABKY M CAaMOBBIBO3 OTION M HAIMTKOB yepes cepeuc Restostar

Hocragka:

1.11.11.ITepeueHs G0N ¥ HATMTKOB, ZOCTYIHBIX K 3aKa3y Ha JOCTaBKY H CaMOBBIBO3 (MEHIO ¢ IOCTAaBKOM),
yKa3aH Ha caiiTe www.restostar.com B paszene «JlocTaBkay, ¢ KOTOPBIM TAK)Ke MOXKHO O3HAKOMHUTECS
Ha TEPPUTOPHH PECTOPAHA, a TAKKe Ha calite www.delivery.restostar.com, B MOOHIEHOM ITPHIIOKCHIH
"Restostar locTaBka'.

1.11.12 3aka3s Ha AOCTABKY OMION H HAIHUTKOB, BO3MOKHO, odopmuts exemaesro ¢ 10.00 mo 22.00 mo
tenedomny +7 (351) 220-11-52 nobaBounslit Homep «1» a Takke no Tenepory +7 (351) 217-17-50, nmw
OCTABMTL 3aKa3 Ha caifte www.restostar.com B pasgene «J[ocTaBka», a TakKKe Ha CaiTe
www.delivery.restostar.com, B MobmiusHOM mpunoxkenwn "Restostar Jloctaska. Iloareepipennem
TIPHHSTAS 3aKa3a ABIAETCA CMC-YBedOMIICHHE.
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J11.13. B KpyrmocyTouHOM peXHME BO3MOXKHO O(GOpPMIIEHHE NPENBAPHTENLHOIO 3aKaza Ha caiiTte
www.restostar.com B paszene «JloctaBka», Ha cafite www.delivery.restostar.com, B MOOHIBEHOM
npuioxeHnn "Restostar Jloctaska" Ha yro0yro HHTepecyrommyro rocts naty. JloctaBka 3akasa Oyuer
IPOM3BENIEHA ¢ ydeToM rpadfiKa OCYIIECTBICHHS TOCTaBKH, B cOOTBeTCTBHE ¢ 1m.1.11.15 HacTodmumx
[IpaBm.

1.11.14.0dopmnenne 3akaza Ha calite www.restostar.com B pasmene «JlocraBka», Ha caiiTe
www.delivery.restostar.com, B mobuieHOM npuaokeHnH "Restostar Jlocraska', Ha TeKymui IeHb
ocymectiseTcs  exenHeBHo no 22:00. Odopmnenue 3akaza gepes Call — center ciyx6bl mOCTaBKH
"Restostar Jloctaska" 1o tenedony 8 (351) 217-17-50 Ha Tekymmwii IeHb OCYIIECTRISETCS EKEIHEBHO
¢ 10:00 mo 22:00.

1.11.15. ocTaBka Omr0x M HaIIUTKOB OCYIIeCTBIAeTCs exenHeBHo ¢ 13:00 mo 23:00, B Teuenue 1-1,5 gacos
B 3aBHCHMOCTH OT MECTa JOCTaBKH. BpeMs JocTaBKH 3aKa3a MOKET OBITh YBEIHMUEHO 110 HE3ABUCSITHM
OT pecTopaHa NpuYHHaM (HampuMeEp, B CBA3H ¢ OXKHIAHHUEM B JIOPOXKHOM mpobke). B aToM ciayuae 3axas
MOJUTEIKHT IPHHSATHIO B OIUTATE B ITOTHOM 00BEME.

1.11.16 Venousa croumocTy n0cTaBkM OMIOJ M HANMTKOB yKasaH Ha caiite www.delivery.restostar.com B pasgernax
«JlocTaBka M OILIATa» U «30HBI TOCTABKKY.

1.11.17.0nnata 3aka3a Ha [JOCTaBKy IPOH3BOIMTCS Kyphepy NPH IONYUYECHWH 3aKa3a IyTEM Iepenadun
HAJIMYHBIX JICHSKHBIX CPencTB u00 OaHKOBCKOHM KapTOH, TakiKe JOCTYIHA OHJIAWH oruiara KapTod Ha
capite. Crroco® oruIaThl yKa3bIBaeTCs TOCTEM IIPH OOPMIICHHH 3aKa3a Ha JIOCTaBKY.

1.11.18.B memsix obecneueHns Oe30acHOCTH YHOTPEOIEHHST TOTOBBIX IIPOAYKTOB M COOIIONEHHS

CaHUTapHBIX HOpM, Omoma, odOpPMIICHHBIC 3daKa30M Ha [JOCTABKY, YIAKOBBIBAIOTCS B HHJMBHIyalbHbIE

OJ[HOPa30BBIE KOHTEHHEPEI.

1.11.19 Jlepxartens xapthl "[logeTHeii rocts" B cooTBeTcTBUHU ¢ MyHKTOM 4.10 # 4.12 Hactosmux [Tpasun

HMEET BO3MOJKHOCTh IpH O(OpPMIIEHHM 3aKa3a Ha IOCTaBKY M Ha caiite www.restostar.com B paszene

"IocraBka", Ha calite www.delivery.restostar.com, B MobunsHOM mpuioxeHud "Restostar J[octaBka”, 1o

teneory +7 (351) 220-11-52 moGapoumsri Homep "l", a Takxe uepe3 call-center cayxGBI moCTaBKH

"Restostar Jlocraska" no tenedony +7(351) 217-17-50 makammsats G0HYCEL B pasMepe 5% OT CyMMEI 3aKa3a

(Ges ydera cToMMoCTH yciyru joctaekm). [IpemocraBnenme kapthl «IlodweTHoro rocts» He Tpebyercs,

HAKOIUICHHE TPOHIET aBTOMATHUECKH TI0 HOMEPY TenedoHa, Ha KOTOPEIH ohopMIleH 3aKas.

Hepixarens xapThl "Ilo9eTHBIN rocTh" HMEET BO3MOKHOCTE IIpH O(OPMIIEHHH 3aKa3a Ha JOCTABKY HA caiiTe

www.restostar.com B pazzene "JlocraBka", Ha caiite www.delivery.restostar.com, B MOOHIEHOM IPHIIOKEHHUH

"Restostar JloctaBka" IpoH3BOJUTE CIHCAHME PaHEE HAKOIUIEHHBIX OOHyCOB B pasmepe 10 20 % or CYMMLI

3aKa3a (6e3 ygeTa CTOMMOCTH YCIIYTH JOCTABKH).

1.11.20.IIpu oopmiteH¥H 3akasa ¢ NOCTABKOH Ha TEPPHTOPHH pecTopaHa Ha cymmy 5 000 (maTh ThICs)

pyOneil u Goiee, omaTa 3a yKa3aHHBIH 3aKa3 mpou3Boautes B mopsake 100 % npenormiarTsL.

1.11.21. Ilp# moJlyyeHMH CKHMJKHM Ha CaMOBBIBO3/HABBIHOC CHATHE WJIM HAKOIUICHHe GOHYCOB Ha KapTy

«[loueTHEIH rOCTE) HE IPOU3BOIUTCS.

2. Orpannygenue goctyna u Ilpapnia mopeaeHns B pecTopaHe:

2.1. Ha TeppuTOpUIO pecTopaHa He MOMyCKAKTCS:

- JIAIA, HAXOAAIIMECS B aJIKOTOIBHOM, TOKCHUECKOM MM HapkoTwueckoM onbsHeHwuu (Cr. cr. 20.20, 20.21
KoATI P®);

- U, Beaymye ceds arpeCCHBHO MO OTHOMIEHHIO K TOCTAM WM ISPCOHATY;

- JTUIIa, OJICTHIC B IPA3HYIO TTAUKAIOIIYIO OJIEXKIY;

- JKHBOTHBIE (3@ HCKJIIOYEHUEM JIETHETO 3aJla PECTOPaHa).

2.2. 3ampemaeTcs IPOHOCHTH HA TEPPHTOPHIO PECTOPAHA:

-HApKOTHYECKHUE, TOKCHYECKUE, SIOBUTHIE BENISCTBA, CHIBHOACHCTBYIOIINEG MEOWIHHCKHE Ipenapartsl (CT.
228,3 YK POD);

- AIKOTOJIBHYIO TIPOIYKIIHIO,

- TPOIYKTHl MHTaHWs (32 MCKIOUYEHWEM TMPOJYKTOB JETCKOTO MHTAHWS Ui JeTedl paHHero Bo3pacta —
ITHIIEBEIE MMPOAYKTHI JETCKOI'O IHTAHHUS 3@BOJCKOTO MPOMU3BOJCTBA B NOTPEOMTENBCKOH CTEKISIHHOH Tape,
TIpeHa3HaAYCHHBIE [T MUTaHHS AeTel B BO3pacTe OT POXKACHUS JI0 3 JIeT);
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~ XomnoHoe OpY)KHE, KOIIOIIHE, PEXKyIIHe NPEIMETHI, OPYKHE YHapHO-ApoOsiiero neHCTBHs (XyOMHKH,
/ HYHYaKd, KAcTETHI ¥ T.L), OTHECTPENbHOE OPY/KHE M OpYXKHC CamMoOGOPOHBI (3EKTPOIIOKOBBIE,
TpaBMATHYECKHE, Ta30Bble OANOHEI), a TaKke JETKOBOCIIIAMEHSIOIIMECS SKMAKOCTH H B3PBIBOOIACHEIC
IPEIMETEL.
B ciyuae oGHApYEHHs BBILEYKA3aHHEIX MPEJMETOB W/ HIM BEILICCTB, AIMUHHCTDAIMs BIPABE
OTKa3aTh B JJOCTYTIC B PECTOPAH.

2.3. B pecropaHse 3ampelneHo:
2.3.1. HaxO/UTLCS B 00eIeHHOM 3aJie PECTOpaHa B BEPXHCH OIEKIE;

2.3.2. ynorpefiieHre HAPKOTHYECKAX ¥/ WM TOKcHIecKux Bemects (1. 6.9 KoAIl PO);
2.3.3. BMEIATEIECTBO B paboTy IepCOHATa H COTPYIHHKOB CIIy:KOBI 6€30IIaCHOCTH;
2.3.4, moGoe aHTHOBIIECTBEHHOE TIOBEICHHE, CO3IA0MEe JUCKOM(OPT AJIsI APYTHX FOCTCH PecTOpaHa;
2.3.5, azapTHEIE HTPHI (KapTEL HApE! U 11p.) 63 0co60ro paspereHns AIMAHHCTPAIMA PECTOPAHA;
2.3.6. ToproBis (MeHa) TOOBIME NEHHOCTAMHE (CYBSHUPEI, HAITUTKH, TPOIYKTEI, IBETHI U p.);
2.3.7. 3aXOIUTh B CcIyxeOHBIE W AIMWHHCTPATHBHBIE MOMEINCHAS (KaOWHETHI, HPOU3BOACTBEHHBIC IEXa
KyXHH, MOGUHBIE, DIEKTPOIIHTOBEIC, CKIIA/ICKHE TIOMEIICHHS], Tap/lepod [Uisl IIepCoHana  Ip. ).
2.3.8. TaHIEeBaTh Ha OAPHBIX CTOMKAX, CTONAX, JIMBAHAX;
2.3.9. KypHTh Ha TAHINIO/IE, BEIXOAUTH Ha TAHIIIOMN C TIOCY/IOH ¥ CTOIOBBIMH IPHOOpaMH;
2.3.10. caxars JIOAEH Ha [JICUH, TIOAKH/IBIBATE, CHITBHO KPYTHTh;
2.3.11. BEIHOCHTH 3a TIpeseNsl OBEIeHHOrO 3ama (B TyaleTHbIe KOMHATEL, (oiie pecTopaHa, ICTCKYIO 30HY -
[IpY HAIHYHE €e B PECTOpaHe, Ha JICCTHHIKI) CTONOBBIE TIPUOOPBL U TOCYAY (TapemK, Grroma, Ooxamsl 1
mp.);
2.3.12. BEIHOCHTH M3 PECTOPaHa MOCY/y M Joboe apyroe umymrecTso (ct.c1.158,161 YK P@);
2.3.13. moptuth HMyIECTBO pecTopaHa (cT. 214 YK PO);
2.3.14. nexaTh Ha AUBaHAX U 00YBH B BEPXHEH OACKIE,
2.3.15. cmars;
2.3.16. caumats 00yBb, OCKIY, OETIbE;
2.3.17. TaHIEBATh 3POTHYECKHE TAHIEI, CTPHNTH3, COBEPINATH JEHCTBHS CEKCYAIBPHOI0 H HHTHMHOTO
XapakTepa;
2.3.18. BcTynath B moboil (u3Hdeckwil KOHTakT ¢ pabOTHHKAMH pECTOpaHa, JENaTbk UM IIPEUIOKEHWS
HEBBLINOJHEMOTO ¥ HENIPUCTOHHOTO XapakTepa;
2.3.19. ockopbisiTh pabOTHHKOB PECTOPaHa U APYTHX TOCTEH;
2.3.20. BMeIaTeIbCTBO B BRICTYILICHHE apTHCTOB BO BpeMs IOY-IIPOTPaMMBI;
2.3.21. mo6oe TPOSBIEHHE arpecChd (B TOM HHCIE HENEH3YpHAs JIEKCHKA, YrPO3bl, IOBBIIICHHEIH TOH) 110
OTHOIIEHHUIO K APYTHM TIOCETHTEIISM, COTPYIHIKAM PECTOPaHa;
2.3.22. XyIUTaHCKOE IOBEIEHHE TOCTEH PECTOpaHa — T.€. MEJKOe WK Ipyboe HapymeHHe OOIIECTBEHHOTO
TOPSIKA, BEIPAXKAIOIIEE SBHOE HEYBAXEHHE K OOIECTBY, COBCPIICHHOS: C NPHMCHEHHEM ODYKHS HIH
IIPe/IMETOB, HCNOJB3YEMBIX B  KadeCTBE OpPYXKHS, CONPOBOXIAIOMIGECS — HEIEH3YPHOH OpaHbIo,
OCKOPGHTENBHEIM TIPUCTABAHMEM K TIPakIaHaM, a4 PABHO YHHYTOXKCHHEM HIH TOBPEXK/ICHHEM HyXKOro
mmymectsa (Cr. et. 201,1 KoAIl P®, 213 VK PD);
2.3.23. mpomaranyia ¥ yOIHIHAS NEMOHCTPAIAS TOCTSIMU HAIUCTCKOM arpubyTHKY WiH cuMBoNHKH (cT. 20.3
KoAII P®);
2.3.24. HapymeHHe TocTMH TpeGoBaHuit moxapHoi Gesonacaoct (1. 20.4. KoAll P®);
2.3.25. pacmpocTpaHEHUE TOCTAMH SKCTPEMHECTCKHX MaTepuanos (c1. 20.29 KoAII P®);
2.3.26. KypeHHe, PACTIHTHE aIKOIONBHOH IPOIYKIHME B 30HE pecTOpaHa, Ile KYPeHHE H /MM pacluTHE
AJIKOTONTEHOM TTPOAYKIUH 3aIPEIICHO;
2.3.27. HaXOKIEHHE TOCTS B COCTOSHHH TOKCHYECKOIO, HAPKOTHYECKOTO HIIH CHIIPHOTO allKOTOJTBHOTO
OTBSIHEHHS, OCKOPOIISIONEM YEIOBEUSCKOe JOCTOMHCTBO M OOIMECTBEHHYIO HPABCTBEHHOCTD. OCHOBHBIMH
IPU3HAKAME AIKOTOIBHOTO ONBSHEHHS SIBIMIOTCS: 3alaX aukorois B BBIIBIXACMOM BO3IYXE, HAPYIICHUC
KOOPJIMHAIIAY IBWKEHHH, HEYCTOMYMBOCTB MO3bl, LIATAIOMASCH MOXOIKA, HAPYIICHME pedH, — pe3koe
Y3MEHEH e OKPACKH KOKHBIX TIOKPOBOB JIHI(a, I0BEIEHHE, HE COOTBETCTBYIOMISE OOCTAHOBKE;
2.3.28. mposencHne mpodeccHOHAmbHOR (OTO- W BUASOCHEMKH fe3 paspemeHus AIMHHHCTPAIMH
pectopana. Paspemena GoTo- H BUICOCHEMKaA C HCTIONIE30BAHACM HempohecCHOHATBHON TEXHHKH ¢ (OTO- U
BH/ICO3AITHCAMHU HCKIIIOUHTEIBHO [UIS JIMYHOTO TIPOCMOTPa;
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©2.3.29. B ciydac HaxXOXICHHS HA TEPPHTOPUHM pPECTOpaHa W/ JIETHETO 3aja Ta30Boro oOorpesaTelis

/

TO/IXOMIATE K Ta30BOMY 0GorpeBaTemo OmKe, 4eM Ha OJIHH METp, NPHKAcaThes K HeMY, pasMEIlaTh BHYTpH
KOHCTPYKIHH Ta30BOT0 060rpeBaTeis HOCTOPOHHHE MPEAMETEL.

3. IIpasuia xpaHeHds Bemieil B rapjepode pecTopana:

3.1. Tlox rapmepo6om juist Hene#t Hactosmpx I1paBut MOHAMAIOTCS OTACTBHO CTOAIIIC mikadbl, CHenHalbHO
OTBEICHHEIE JUIL XpaHeHus Beinedl rocredf. Kaxmei mKkad 3aKpelBacTCs Ha 3aMOK, KIOY OT KOTOPOTO
HAXOIHTCS Y XOCTEC PECTOpaHa, OTBEUAIONEro 3a IpHeM BelleH Ha XPaHCHME H BBIIAOIIETO BELH TOCTAM
TIepe;1 UX YXO0IOM H3 pecTopaHa.

3.2. [IpunsTHE BelmM B TapiAepod CONPOBOKIACTCS BBIIAYell TOCTIO HOMEPHOTO JKeToHa (manee «Oupkay),
YIOCTOBEPSIONIErO IPHEM BEIICH Ha XPaHCHHE.

3.3. XpaneHue Belel rocTelt B rapaepode pecTopana ABIseTes 6e3B03ME3IHEIM.

3.4, TonosHEle yGOpPSL, mapdbl, KOCHHKH, KallHE, I0SCA, PEMHH, MEPUaTKH H HHBEIE CaMOCTOATCIBHEIC
STeMeHTHI BEpXHelH ONEXIBl, 4 TakKe cMeHHas 00yBb NPUHHMAIOTCS B rapaepod TONBKO IOCTE HX
YIIAKOBBIBAHMS TOCTSIMH B WHIMBHLYalbHBIH MAKET. WHIUBHIYaIbHBIE TAKETHl HE IPEHOCTABIAIOTCA
PECTOPAHOM.

3.5. Ha oxny 6upKy IPMHUMAETCS OJIHA BEIIb M OMHH WHIHBUIYATEHBIN MTAKET.

3.7. Toctr pecTopaHa He MOJUKHBI OCT@BIATH B CHABACMBIX B rapaepo0 Belax JEHEXHBIE CPENCTEa,
IITATEKHBIE KapTHL, JOKYMEHTBI, TeTeOHbI, KIOUH, YKPAIICHAS WM HHEIC ICHHBIC BEIH, B TOM qHCIIe
JparoeHHOCTH. '
3.8. Pecropal He HECET OTBETCTBEHHOCTH 3a NPONAKY JEHEHKHBIX CPE/ICTB, POy 1/ WM TIOBPEXICHHE
KAKIX-TAG0 THYHBIX Belleil TOCTS, He MOMIeXKalliX MPUHATHIO B rapiepod COTINacHo IL. 3.7. HacTOSIIUX
ITpasui.

3.9. B ciryuae OTCYTCTBHS Ha BEPXHEH OIEKIE METIH, NpeIHA3HA4EeHHOM I (PUKCAalUK BEPXHEH OEK/IbI HA
BelanKe, PUHMMAS BElTb HA XPAHCHHE, PECTOPAH HE HECET OTBETCTBCHHOCTH 32 BOSMOXMYIO IOPTY
CHAHHOH BepXHel OJEKIBI, CBA3AHHYIO C TEM, 4YTO OHa OBlTa IOBEIIeHa Ha BEINANKy HE 3a IETIO,
TIpeIHa3HavYeHHY0 I QUKCALIHE OJIEKIBI Ha BEIIAKE.

3.10. Xpauenue Belle, CAHHBIX TOCTAMH B rapiepob, oCyIIEeCTBIAETCS ¢ MOMEHTA CldTH Berell B raprepod
0 MOMEHTA 3aKpHITHS pectopana. ['ocTh 006f3aH 3a0paTh OCTABICHHBIC HA XPAHEHHE BCIIM HE IO3JHCC
MOMEHTA 3aKPEITHS PECTOpaHa.

B ciydae ecru rocTh He 3a0pall BEIM W3 PECTOPaHa JIO €T0 3aKPhITHS, PECTOPaH HECCT OTBETCTBEHHOCTE 34
IOBPEX/ICHHE AT YTPATY BEIIM TOJBKO IPH HAIMIHHA C ET0 CTOPOHE! YMBICITA HITH rpy6oii HEOCTOPOKHOCTH.
3.11. TlonydeHue TOCTAMM BEIICH, CHAHHBIX Ha XPAHCHHC B rapaepod, TPOHCXOMUT TPU NPEIBIBICHHH
rocTeM OHpPKH.

3.12. B cirydae yTepu rocTeM HOMEPHOIO XKETOHA, TOCTh BO3MEILACT PECTOPaHy yiep0, BEI3BAHHBIN OTEPCH
JKETOHA, B pasMepe ero CTOMMOCTH, KoTopas coctaiseT 500 pyOIIeii, a TIoMydeHre CIaHHBIX Ha XPaHCHUE
pelreil OCYIIECTRISETCS TOCTEM Ha OCHOBAHWH TOKa3aHMH cBHIETENEH O TOXKIECTBE IPHHATOH HA XpaHECHHE
BEIW, HA KOTOPYI0 TOCTh yKashlBaeT KAK HA CBOK M TIPH TMPEHBSBICHUM TOCTEM JOKyMEHTa,
YI0CTOBEPSIOMIETO JIHTHOCT.

3.13. B ciyyae ecii BelOH, CHAHHBIC TOCTEM Ha XPaHCHHUE, HE GBITH BBIITAHBI FOCTIO IIPH OOpAaIeHuH UM 33
ITOTyUeHHEM CIAHHBEIX Bellel, Jmb0 rocTh MOMYTHI H3 rapaepoda BEIH ¢ MOBPEKIEHHAMH, KOTOPBIX HE
6ELTO J10 CIAUM BEIW B rapepod, TOCTIO HeoOXO0uMO 0GPATHTECS K MCHEILKEPY PECTOPaHa 32 paspelleHHCM
CITOJKMBIIEHCS CHTYaIIHAN.

3.14. Pecropan HeceT OTBETCTBEHHOCTD 33 YTPATy HIIH MOBPEKICHHC Belllel, CIaHHBIX TOCTEM Ha XpaHeHHE B
CIENYIOIEM 00BEME:

- 3a yIpaTy W HejocTady BeIIell - B pasMepe CTOHMMOCTH yTPAICHHBIX M HENOCTAIOMIHX Berelt ¢ yaeToM
CTETICHH M3HOCA,;

- 3a [OBPEXKJICHHUE BElIel - B pasMepe CYMMEL, Ha KOTOPYIO MOHH3MIIACH MX CTOMMOCTE.

Ilpn yTpaTe WK NOBPEKICHUE BEIICH, CIAHHBIX HA XPAHCHHE, BOSMCIICHHIO MOJUTEXKUT TONBKO PEaIbHBIH
ymep6, MpHYHHEHHBIA TOCTIO TIOTEPEH HIIH TIOBPESXK/ICHHEM €T0 BEIIEH.

4. TIpaBmJa I0Jb30BAHUS KapTOH «(TOYETHBIN IT'OCTh»:
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4.1, JlepxateneM 3IeKTPOHHOH KapThl «l10YETHEIH TOCTHY (maee 1o TekcTy — KapTa «llodeTHBIH TOCTE)

GBJISIeTCS TOCTh, MOCTHIIIMI COBEPUICHHOTETHETO BO3pacra H O(QOPMHBIIME KapTy «lToueTHBIA TOCTBY
COTTIACHO YCIIOBHSAM HACTOSIIHX TIPABHUIL.

4.2. Crars mepxareneM KapThl «[I0ueTHBIH TOCTE) CO CTAPTOBBIM HAKOTICHACM 5% OT CyMMBI CHETA TOCTh
PECTOpAaHa MOJKET, 3all0THUB aHKETy Ha caiTe www.restostar.com, 60 HEIOCPEICTBEHHO IIPH MOCEIIECHUH
pecropana (00 yCIOBUAX HAKOTIICHUS CM. HUKE).

43. Jlepxarenn kapt «[loueTHBIM TOCTB) HMEHOT BO3MOXKHOCTb TPH KKIOM BH3UTE B peCTOpaH
HAKAITHBATh CKUIKH (fanee Mo TeKeTy — OOHYCBI), PABHO3HAIHBIC py6nsm P® (1 Gomyc = 1 pybms). B
JaTBHEHIIEM HAaKOTUIGHHEEIE Ha KapTe «[loueTHbIH rocTh» GOHYCH MOKHO HCIIONIE30BATE UL OIIIATEL 110 10%
CUeTa PeCTOpaHa Ha YCIOBHSX, ONPSICICHHBIX HACTOMIIMMH [IpaBumamu.

4.4. Haxornmexus Ha kapTy «[loueTHBIA TOCTbY, BHC 3aBHCHMOCTH OT CTaTyca KapThl «ITogeTHBIHA TOCTEY,
TIPOM3BOAATCS OT BCCH CyMMBI CUETa PecTOpaHa IPH OIUIaTe HAIMIHBIME CPEICTBAMH, GaHKOBCKOM KapTo#
dmsmueckoro nmia. HakormeHue u/ WM CHATHE CO CHeTa KApTRI «IlodeTHBIH TOCTEY HE NPOMU3BOMUTCS IIPH
OITATE CYETa PECTOPAHA FOPHIMYCCKIAM JIHIIOM GE3HATMYHEIM CIIOCOO0M.

45 HakoIUieHue ¥ CHATHE GOHYCOB MPOMCXOUT TP IPSABSBICHAN TIEpe/i PACYCTOM IIACTHKOBOH KapTHl
«TToueTHEIH TOCTEY, MO0 TEKTPOHHOM KapThl «[lodeTHBIH TOCTR» B TPHJIOKCHHH, YCTAHOBICHHOM Ha
tenedone rocts: Wallet i 10S, Wallet Passes juis Android Wallet Pass nnsg Windows.

4.6. HakolUleHHe W CHSTHe GOHYCOB TIO OJHOMY CHYETYy BO3MOXKHO TONBKO C OTHOM KapThl «IToueTHBIH
TOCTEY.

47, HaxomyeHHbIC GOHYCH MOXHO MCIIOTB30BATh B TEUCHHE HEOIPAHMUCHHOTO BPEMCHH, 33 HCKIOUCHICM
ciyuast, Koraa kapra «[IOWeTHBIA TrOCTb» HE HCIIONB30BANACE TOCTEM B TEUCHHE 365 mHeH, TO €CTh
HAKOTUTeHre GOHYCOB MO0 WX CHSTHE B YKa3aHHBIH NEPHOJ HE TPOM3BOJMIOCE. B s1OM cityuae GOHYCHBIH
cyer o6HymIseTes (OOHYCHI CrOPatoT), PH 3TOM IIPOLEHT HAKOIJICHHHA 0CTaeTCsI HEU3MEHHBIM.

48. Bamamc kaprtsl «[JodeTHBI TOCTE» OTOOpakaeTcs Ha HUEKE PECTOpaHA IPH pactueTe 3a yeIyrd
pecTopaHa.

4.9. Jepwxaremu xapThl "IloueTHBIH TOCTH" HMEIOT BO3MOXKHOCTE TPH KXKIIOM 3aKase JIOCTaBKH depe3
npunoxenue "Restostar JlocTaBka" HakallldBaTh Gamwisl (mamee 1o TekcTy — GoHycHl, 1 Goryc = 1 pyOmb
P®), KOTOPEIMHE B JaIBHCHIIEM MOXKHO OIUIaYHBATE 3aKa3bl Ha IOCTABKY.

4.10. BoHycsl HawwucisroTess Ha kapTy "TloweTHBIE rocTh” B pasmepe 5% ¢ cyMMBI HaAIHYHBIX HIIH
Ge3HAIMYHBIX JIEHEKHBIX CPEICTB, OIUIaUeHHBIX JEPIKATEIeM KapThl B CUET OITATEI KaAJI0ro 3aKdsa (cueTta).
B ciyuae, ecmd J0CTaBKa IUTaTHAs, GOHYCHl HA CTOMMOCTE AOCTABKH HC HATHCIIAIOTCA. Bonycamu MOXKHO
OIUIaTAT TOTHKO 3aKa3 Mo MeHIO pectopada. Craryc xapTsl "TloueTHBIE rocTh" HE BIMACT Ha pasMep
HAKOTLTeHHs (HAUFMCICHAS) ¥ CHATHS GOHYCOB IPH OTLIaTe 3akasa ¢ JOCTaBKOM.

4.11. HaKOMHTh W/HIH CHATH GOHYCHI II0 OJHOMY CHUETY BO3MOKHO TOIBKO C OJHOH KapThI [Ipu sToM
HAKOTIHTH GOHYCHI MOKHO TOJBKO C CyMMBI (DAKTHYESCKH BHECEHHBIX JECHCKHBIX CPEJICTB, HATMIHBIMA MIH
GamkoBcKOH KapToit. To €CTh ¢ CyMMBI, OIUIAYCHHOH OOHYyCaMH, HaKOIJICHHAS GOHYCOB HE IPOU3BOIUTCH.
Haxomenue (Haumcienue) GoHycoB Ha Kapry "[loueTHBIM rocTs" MPOM3BOJUTCA HE TIO3AHEES OITHOIO
pabodero JiHs, CIeTYIOMEro 3a JAHEM OTIIAThl KaK/IOTO 3aKa3a. -
4.12. Ilns crmcanHust GOHycoB ¢ KapTel "[loueTHBIH rocTh" JepiKaTeNll0 KapTel HeoOXOmuMO
3apEermCTPUpOBaThCs B IpuioxkeHun "Restostar JloctaBka" ¢ MCIONB30BaHWEM HOMepa TenehoHa,
npuBszaHoro K kapre 'TlowerHsif rocts”. JlepiaTenb KapThl HMECT IPABO OILIATHTR HAKOIUIEHHBIMHE
Gomycamu 10 20% CyMMBI CUeTa 3aKas3a Ha JOCTABKY. Iprr ohopmIeHHH 3aKa3a Ha TOCTaBKy HEOOXOIMMO
BBeCTH B pasien "BoHycHEIE Gainbl’ KenaeMbld pasmep BOHYCOB, TIO/UTEKAIMX CITHCAHHIO, HO HE Goree
20% OT CyMMBI 32Ka3a H H&KATH KHONKY "TIPHMEHHTE .

4.13. Tlepeodopmienne KapThl «[[oUeTHBIH TOCTE) ¢ HMEHHM OIHOTO JICPKATCId HA APYTOro Jepxarens ¢
COXpAaHEHHWEM TeKymero OanaHca GOHYCHOTO CHUETa KapTI «ITo4eTHBIA TOCTE» BO3MOXKHO TONBKO IIOCHE
TIOJTy4eHNsI [TMCEMEHHOTO 3asBICHHUA-aHKEThI Ha nepeodopmieHre KapThl «[I09eTHBIH roCTh) NeHCTBYIOIIIM
mepxareneM KapThl «[IoueTHBI TOCTEY, KOTOPOE HeoOX0AMO ODOPMUTH B PECTOpaHE WIIH JHOOOM H3
PECTOPAHOB-YIaCTHAKOB ~TPOTpamMmbl  «IIodeTHBIH TrOCTB»  JHTHO  C IpE/IbSBICHAEM JTOKYMCHTa,
Y/IOCTOBEPAIOIIET0 THIHOCTh, OOPATUBIIHCH K MeHeKePy/ aIMHHHCTPATOPY PecTOpaHa. ‘
4.14. B ciyuae ecimu nepikaTelb KapTel «[109eTHBIE FOCTEY TIPA 3AII0MHCHWH aHKCTDI Ha o(hopMIIEHHE KapThl
«[TOUeTHBIH TOCTEY YKA3a) JATY CBOETO IHS POAICHHS, IPONECHT HAKOTIEHHH 110 KapTaM «ITogeTHBII TOCTHY
noBpimaercs Ha 5% OT MOCTOSHHOTO B YKA3aHHYIO ATy AHA POAKICHHA. Hampumep, eciii TOCTOSIHHBIHA
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“fporedT Hakorenuit o xapre «llouerHsit rocte» paseH 10%, TO B yKasaHHYIO HaTy MHS POXICHHS OH

7" Gymet coctaBisTh 15%. YkasaHHOE IPaBHIIO He PACIIPOCTpaHAETCs Ha 3aKa3bl ¢ JOCTABKOM.

| 5. IIpaeuna noib3oanus [logapouHeivM cepTHHKATOM:

5.1. TlomapounEli cepTHdHUKAT — ZOKYMEHT B BUJIE IIACTHKOBOM KapThl, yI0CTOBEPAIONIHME IpaBo Braxensna
[Tomapousoro ceprudukara Ha npHOOpeTeHWE MOOBIX YCIYT, OKAa3bIBAEMBIX DPECTOPAHOM, HA CyMMY,
SKBHUBAJICHTHYIO €r0 HOMHHAJIBHOH CTOMMOCTH, NpHOOPETEHHE KOTOPOr0 MOATBEPKAACT BHECCHHE
ABAHCOBOTO TIIATEKA 3@ YCIIYTH.

5.2. Jlnst mproOpeTernst u ucnonb3oBanus [logapodnoro ceprudukara, a Takxe JUls TPEIbsBICHHS €ro K
omare He TpebyeTcs IPeabIBISTE JOKYMEHTEL, YI0CTOBEPSIOMHE THIHOCTE.

5.3. Biagenbiem Ilomapouroro ceprudukara Ipu3HaeTces QU3MYECKOE JIMI0 — FOCTh PECTOPaHa, HA PyKax y
KOTOPOT'O OH HaXOUTCs, 00Ianaromiee IpaBoM Ha MPUOOPETEHHE YCIIYT B PECTOPAHE.

5.4. IIpuobperatens Ilogapounoro cepTuduKara — (GH3MIESCKOE HIIM IOPHAMYECKOE JIHIO, YIIIATHBIICE
JIEHEXHBIE CPEJICTBA B pasMepe HOMHHAIBbHOH cTomMocTH [lojiapounoro cepruyukara B MENAX MOTYIEHHUS
[Tomapounoro ceprudmkara T €ro IOCHEHYIONEro HCIoNb30Badms (Tombko st IIpuoGperarens —
(GHU3UIECKOTO THIA) WK IIEPefadt TPETHHM JTHIIAM.

5.5. HoMHHATBEHAS CTOMMOCTh IloAapodHoro cepTHdHKaTa — CyMMa B poccuifckux pyOmsax (ykasaHHas Ha
ymaxoske Ilomapousoro ceprudukara), Ha kKoTtopyio Bmamenen Ilomapousoro ceprudukara UMEET IIPaBo
IpHOOPECTH YCIYTH, OKa3BIBAEMBIE PECTOPAHOM. -
5.6. AxtmBanus Ilonapodsoro ceprudukara — 3aurcieHne Ha [lofapodnsii cepTudHKaT ISHEKHBIX CPEJICTB,
BHECCHHBIX llpHoOperaTenem ceprudukara B CHET OIUIATEl HOMHMHaNbHOHM crommoctd Ilomapounoro
cepTudEKaTa TPH €ro TNpHOOpeTeHHH. AKTHBaNMsS OOECIEYMBACT BO3MOXKHOCTE mpuema llomapodnoro
cepTudHKATa B pECTOpaHe JUIsl OIIATEl TOBAPOB W/ HITH YCIIyT.

5.7. Omurent [TomapouHbix cepTHGUKATOB — PECTOPAH.

5.8. Craryc ITogapo4yHOro cepTH(HKATA — 3TO COCTOSHHE CEPTU(HKATA, KOTOPOE MOXKET OBITH CIEAYIOIIHM:
aKTHBHPOBAH\ HC aKTHBHPOBAH; JeHCTBHTEIIEH\ IIPOCPOUICH.

5.9. TlojapouHsli cepTH(GUKAT BHITYCKASTCS Ha NPEAbSBUTENA, MOKET IepenaBathest OT IIpuobperaress
Braziensly ¥ IPUHAMAETCS B KAYECTBE IUIATEIKHOTO CPE/ICTBA TONBKO B pectopane «Family Grilly.

5.10. K ommnare MOXeT IPeABIBIATECS TOBKO AKTHBHPOBAHHBIH [lonapodHbIi cepTH(HKAT, B 00sS3aTCIEHOM
HOPSIIKE COMCPIKAINHAM CISIYIOITHE TeMEHTBI, CBHACTEILCTBYIOIIHE O €ro IOJIMHHOCTH: HAUMEHOBAHWE
«IToapo4HEli cepTUdUKAT», TOBapHAIH 3HAK, MHIMBHIYAILHEIM HOMEp M INTPHX-KOJ, MAarHUTHYIO JICHTY.
Buiagenen moJapodHOro cepTH(UKATa HECeT PHCK HEBO3MOXKHOCTH IIPeIbsBICHUS CEPTH(HKATA K OIUIATE B
CBSI3W C TEM, 9TO KApTa HE ABISETCS TOUTHHHOMN, H/WIIH He TIPOIIIA aKTHBAIHIO.

5.11. TIposeputs ctaryc Ilomapounoro cepTudukara, a TaKKe OCTATOK JACHEKHBIX CPEICTB MOXKHO
B PECTOpaHe Iepe]| MPeIbsIBIEHUEM €0 K OILIaTe.

5.12. Cymmy mo Ilomapounomy cepTH@HKATy BO3MOXKHO pPacXOIOBAaTh YaCTAMH B TEUYCHHE CPOKa €ro
JICHCTBHS.

5.13. OnyH cYeT pecTopaHa MOKHO OTUIATHTE HECKOTMBKIMHE I10o1apodHbMu CepTHhHKATAMHA.

5.14. B ciyuae ecnu dakTHueckas CTOMMOCTb NPHOOPETEHHRIX YCIYT IIPEBBICHT HOMHHAIBHYI) CTOHMOCTE
TTomapo4soro cepThdIKaTa, ero Bramenel 00a3yeTcs HA MeCTe JOILIATUTH PA3HUILY MKy HOMHHATBHOHU
CTOMMOCTBIO CepTH(GHKATA ¥ (PAKTHUSCKOH CTOMMOCTBIO IIPHOOPETEHHEIX YCIIYT.

5.15. Tlomapousblii cepTH(HKAT TPESAHA3HAYEH HCKIIOYHTEIBHO U TPHOOPETEHHs YCIYr pPeCcTOpaHa.
JleficTBIE TOAAPOUHOTO cepTrduKaTa IpH 0(OPMIEHHH 3aKa3a Ha JOCTABKY HE PAacIIpOCTPAHIETCS.

5.16. Tlomapounsii cepTHHKAT B CIydae €ro yTepH, NOPYH WM KPaXd HE BOCCTAHABIHBACTCS, IIPH 3TOM
HEHCIIONB30BaHHBIE ICHEKHEIEC CPENCTBa Bianensny ceprudikara HE BO3MEIIAOTCS.

5.17. Tlompexnmennsie IlomapodHble cepTHGUKATEL, 4 TaKkKe CePTH(QHUKATE, B NO/UIMHHOCTH KOTOPBIX
BO3HHKAIOT COMHEHHUS, K OIUIATE OK43aHHOM YCIYTH HE NMPHHUMAITCS, a TAKiKe HE MOIISIKAT BO3BpaTy HITH
oOMEHY.

5.18. Jlaunuste IIpaBuia MOryT OBITH H3MEHEHBI DMUTEHTOM [IoapodHbIX CepTHHUKATOB B OJHOCTOPOHHEM
nopsyke. Omopemenre 00 H3MGHEHMAX HAcTOsuMX [IpaBui  TIPOM3BOAMTCS IIYTEM  PasMEIICHUS
COOTBETCTBYIOIIEH MHGOPMALIUK B PECTOpaHe B « YTOJIKE HOKYIATENs» H MOCPEACTBOM PasMeIIeHHUs Ha CaluTe
pecTopaHa www.restostar.com.

5.19. TIpnobperenue u ucrmonb3oBanue Ilogapodroro cepruukara MOATBEPAAAcT, 4T0 lIprHobperarens u
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o Branenen ceprudmkara B momHoM 06bemMe 03HAKOMITEHE! ¢ HacTosiMu [Ipasmyamu u IPHHEMAIOT HX 6e3
~" OTOBOpOK.



